€00¢ ‘c¢ Jequusideg
9oU8aJsjuo)
lswnsuo) eloiny

iSN LNOHLIM
SN LNO8V SNIHLON




\ Promoting Meaningful Consumer and
Family Member Involvement

Each represents their
own circumstance and
point of view: Many
consumers are family
members and many
family members are
consumers; however,

where you stand
depends on where you

f sit, as they say....
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e Consumers might seek out services
rather than being forced into them

because the services and supports
would be designed by consumers and be
what they voluntarily want and need
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Why Involve Consumers
and Family Members?

e Experiential
knowledge brings
unique perspectives

e Multiple perspectives
are key to good
decision-making

e All people deserve to
participate in decisions
that affect their lives

e NO one else can speak
for us—we need to
speak for ourselves
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nvolvement in All Areas
and at All Levels

National, state, regional,

and local provider levels:

* Planning, policy-
making

* Legislation,
governance

®* Program design,
Implementation,

evaluation, and
monitoring

®* Education and trainin
® Service provision
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Procedural Barriers

Can be easily remedied:

nconvenient meetings times
_ack of transportation

nsufficient numbers of consumers and family
members |

Lack of adequate notice of meetings
Insufficient information sharing

\
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Structural Barriers

e Require more intensive interventions

e Lack of orientation for consumers and
family members

e Closed bureaucratic processes

e Agenda framed from provider
perspective

e Lack of skills training, support &
technical assistance
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Dealing with Structural Barriers

Problem:

e Closed bureaucratic
process, not accessible
to consumer and family
members

e Consumer and family
members may lack
meeting skills, may not
understand system

Solution:

e Reform and open up
process; orientation for
consumer and family
members

e Peer education,
technical assistance




/

‘onb snjejs
0} ssbusjjeyo s Jagquaw Ajiwe) pue
Jlswnsuoo Aq pauajesly) s|euoisssjold e
uoljewlolul pajedljdwod
puejisiapun jouued siaguaw
Allwe} pue siswnsuod jey) Joljag e
wisijeulajed e
slallleq Jaylo 8y} JO 00y e

sieuUeg [euIpNIIY




4 _ N

Dealing with Attitudinal Barriers

Hardest barriers to address, but most
crucial. Based on unexamined
prejudices, lack of information, fear,
paternalism, inherent power imbalance,
misplaced self-interest.
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NEW APPROACHES

e Managing Conflict Cooperatively. “Making a Commitment
to Nonviolence and Recovery in Mental Health Treatment
Settings™

e Describes how conflict management fits in the mental
health field and discusses the roots of trauma.

o Gives applications of conflict management and alternative
dispute resolution in community mental health settings,
emergency rooms, state hospitals admissions, inpatient
wards and hospital treatment and discharge planning.
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